TEKETAY ADDIS KEBEDE

Addis Ababa, Ethiopia | +251918991196 | teketay2024@gmail.com | www.linkedin.com

My name is Teketay Addis, and | have 6 years of experience in IT support Technician to my
customers. I'm a nice fun and friendly person, I'm honest and punctual, | work well in a team but also
on my own as | like to set myself goals which I will achieve, I have good listening and

communication skills. I have a creative mind and am always up for new challenges.

EDUCATION

JULY 2019

Bachelor of Science in Information Technology | University of Gondar | 3.53 GPA

EXPERIENCE

NOV 2019 to 2020 | IT Professional for Finot-Selam City Administration

Role: IT Support

Providing basic technical support for hardware and software issues

Install, configure and troubleshoots computers and printers
» Assist users with installing and using applications

« Troubleshoot internet connectivity issues

« Maintain and repair devices like printer , scanner

« Reset passwords and help with account access problems


mailto:teketay2024@gmail.com
http://www.linkedin.com/

Dec 2020 To Current | Immigration And Citizenship Service

Role: IT Operational Support

Responsibility

Provide technical support to end users.

Install, configure, & maintain operating systems, applications, and network devices

Monitor system and network performance to ensure reliability and security

Manage servers, storage, firewalls, routers, switches, and backup systems

Troubleshoot and resolve LAN/WAN, Wi-Fi, and VPN connectivity issues,

Maintain and update IT documentation, inventory, and asset records.

Manage user accounts, permissions, and access control (Active Directory, Microsoft 365, etc.).

Provide on-site and remote support for Branch office officers.
Project: Passport Control System for Bole International Airport and Other Borders (Migration
Information and Data Analysis System (MIDAS))
Role: System Analyst

Responsibility
Working with stakeholders to understand our requirements and objectives
Analyzing existing systems and business processes to identify areas for improvement
enhancements to existing systems to meet business needs
Creating technical specifications for developers to follow
Testing systems to ensure they meet requirements and are error-free
Training end-users on how to use new systems

Providing ongoing support and maintenance for systems



SKILLS

Software Development Cloud Computing
e Infrastructure as a Service (laaS): AWS EC2,
e Programming Languages: Python, Java, C++,  Google Compute Engine

JavaScript, C# , PHP etc. )
e Platform as a Service (PaaS): Heroku, Google

o Frameworks: React, Angular, Django, Flask, App Engine

spring, etc. . .
e Software as a Service (SaaS): Salesforce, Office

o Database Management: SQL, NoSQL, 365

MongoDB, PostgreSQL, etc. )
e Cloud Architecture: Serverless, Kubernetes

e Version Control: Git, GitHub, GitLab

e Software Development Methodologies :

Agile, Scrum , DevOps

Network and Systems Administration IT Support and Help Desk

Operating Systems: Windows e Troubleshooting: Hardware/software issues,
(7/8/10/11),windows Server(2019,2022) and OS installation

Linux (kali Linux, Ubuntu)

e User Support: Providing technical support to
e Networking Protocols: TCP/IP, DNS, staff or customers

DHCP, e Remote Desktop Support: TeamViewer, Any

VPN, VLAN Desk, Remote Desktop Protocol (RDP)

e Virtualization: VMware, Hyper-V, Docker Command line Utilities: ping ,ipconfig,

e Firewall and Security: Cisco, Fortinet Uiy atidsanalivesr

o R TR AGE » Boot media: USB drivers or portable virtual

directory(GPO,DNS,DHCP ) hard drive unites loaded with system

diagnostic tools, operating system installers
e Cloud Services: AWS, Microsoft Azure, 1) A AU SRl .

Google Cloud Platform (GCP)
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CompTlA Appﬁim

CERTIFICATE OF COMPLETION

THIS IS TO CERTIFY THAT
TEKETAY ADDIS KEBEDE
HAS SUCCESSFULLY MET ALL REQUIREMENTS COVERING THE STUDY
OBJECTIVES OF THE COURSE TITLED
COMPUTER HARDWARE AND SOFTWARE MAINTENANCE
ON JUNE 2021
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Teketay Addis

PISCES Systems Administrator
Addis Ababa, Ethiopia

Your successful completion of the Personal Identification Secure Comparison and
Evaluation Sysiem (PISCES) version 9.3 Border Management System, Systems
Administrator training course displays the qualities of an enthusiastic intellect and
sound judgment. As a System Administrator, the effectiveness, efficiency, and
reliability of the PISCES System depend on your consummate professionalism. In this
regard, your actions have been outstanding; reflecting great credit on you and your
homeland.

June/2023
Park P 5

Mark P. Jennings
Director of PISCES Training




